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Bringing You the Latest Updates and News   07896 118 (8209)
                            Welcome to the New Term       
Dear Parents and Carers, 
As we begin November, we are excited to share the latest news and updates with you. We warmly welcome all new children and families to our community and hope your time here will be enjoyable. For your convenience, a suggestion box is located near the entrance. We value your feedback, as it helps us improve our care and services.
Dropping children off and picking up.
Our  open hours are 8.30 in the school holidays. Please do not bring your child before then, you must come into the club with your child. Do not drop and leave, if we don’t see them and they don’t turn up none of us will know!
During the school holidays, our doors open at 8:30. Please ensure you do not arrive before this time. When dropping off your child, you must accompany them into the club—do not simply drop them off and leave. If we do not see your child arrive, we will not be aware that they are on the premises, which could compromise their safety.
                                                                                  School Gates
[bookmark: _Hlk213085390][bookmark: _Hlk207786817]Each family should have received a letter and a card with the gate code, which is the last four digits of the club phone number (07896 118 209, code: 8209). Please ensure we have your current mobile number on file. The code will be sent to the main contact, so share it with anyone else who picks up your child. Remember, the gate should always remain locked.
FEES
Some parents have not been submitting their fees in a timely manner. As outlined in the parent agreement signed by all, payments are required on the first day of attendance each week. Our club operates as a not-for-profit organisation.     Fees are essential for covering wages and operational expenses. We do not receive external   funding and are independent from  school.
We kindly ask that all parents adhere to the payment schedule. If you are experiencing difficulties, please feel free to reach out to discuss your situation.
Half Term: Christmas 2025
Booking forms for the Xmas holidays are now available. Sessions will be filled on a first-come, first-served basis, so please submit your completed form promptly. We may close on days with low bookings, so do not delay returning your form.
Feedback
Your opinions help us grow and improve. Please share your feedback using the suggestion box at the desk, by text, via WhatsApp, or through the form provided on our website.
https://www.childcare-chasebell.com




[bookmark: _Hlk213086458]I would like to invite all parents who have utilised 
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